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COVER:
What are the girls doing? They'r e getting
ready for the Harvest Moon Dance. Shirley
Ann Crum ( left) is creating an " original"
harvest moon, while Gwen Parrish prepares to cut out a pumpkin for harvesttype decorations. Both girls "hope that
you wi.ll come to thC' RluC' Cross-Blue
Shield Employees' Club danc e.''
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LEIGH FOWLER ROBINSON, M.D.

IN MEMORIAM
Florida Blue Shield is deeply saddened by the death on October
26 of its first President, Dr. Leigh F . Robinson of Fort Laudderdale .
Dr. Robinson was affectionately known throughout the State
among the members of his profession as ' 'Mr. Blue Shield'' for
his untiring efforts and unselfish devotion to the Plan. He was
the driving force instrumental in organizing and developing the
organization . He served as President from its inception in 1946
until his health required him to relinquish this office in 1954.
From that time he continued to serve as Honorary Chairman of
the Board of Directors.
Blue Shield and the State of Florida have suffered irreparable
loss . Our deepest sympathy is extended to Mrs . Robinson and
the members of his family in their bereavement .
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BLUE CROSS-BLUE SHIELD
BRINGS TO FLORIDA SIX TELEVISION SPECTACULARS
Six television spectaculars are to
be brought to the viewing public
un der the co-sponsorship of Blue
Cross-Blue Shield of Florida, Inc.
These excellent documentaries
deal with major events which have
shaped twentieth-century c i vilization .
An es timated viewing audience of
. 150,.000 will see these programs

which will pre-empt regular programs in what is known as class
AA time in the t e 1 e vis ion
industry.
Each hour-long program documents
a phase of recent history. «The
Yanks Are Coming" (to be seen
November 11 - - - see the next
page), deals with World War I.
Ocher programs are: 'The Ameri1

2

can Woman in the 20th Century,"
Ten Seconds That Shook The
World" (dealing with the Atom
bomb), "December 7 The Day of
Infamy"
(dealing with Pearl
Harbor),
Berlin:
Kaiser to
Khrushchev" and 1 'The Rise and
Fall of American Communism. "
11

11

Watch for the Blue Cross-Blue
Shield documentary spectaculars!

"Over There/", "Yankee DoocDe Dandy", and "It's a Grand Old
Flag" , relay the feelings of the country in the first days of preparation.

BE SURE TO SEE "THE YANKS
ARE COMING"
by
Sponsored

Florida Blue Cross-Blue Shield

No longer "too proud to fight"
. . : THE YANKS ARE COMING.'/ A.

An Excellent Documentary of the American Soldier's Part in the
Winning, the First World War.
(these scenes are taken from the film)

JACKSONVILLE WFGA Monday, November 11 - - - 8:30-9:30 P.M.
MIAMI WCKT Monday, November 11 l 0:00-11 :00 P .M.
ORLANDO WDBO Mo~day, November 11 10:00-11 :00 P.M.

In the great trench-entrapped war the "Doughboys" fought for the
strength for our democracy. See the whole story when Blu e CrossBlue Shield brings "THE YANKS ARE COMING" to your area soon.

:Man to man combat in the air captured on some of man's first moving
pictures.
.....

OFFICE NEWS NOTES.
CASHIERS
Linda stone's fiance, Bernard
Johnson, was the first person in
Duval County to purchase a 1964
Ford.. . It is a beautiful green
Galaxie XL. Linda is learning a
new way to drive . . . • the new
car has a floor shift ••. A housewarning is in order for Joyce and
Raymond Sorrel Is. Their new home
has just been completed, and the
proud owners move in Saturday,
September 28 • • • The home of
Linda and Duke Mitchell will soon
be the scene of joy, happiness,
and diapers. A new arrival is due
in late March. This will be the
first addition to the Mitchel I
household.

Richard, is re t1 r 1 n g from the
United States Navy, this month,
after 22 years of service ••• The
Medical-Surgical Claims Depart"'
ment is noted fo r togetherness,
but can you beat this? Li II i an
Harrack came in one morning telling us about the motorcycle
accident her son, Randy, was in.
So, who sits across the aisle from
Li Ilion, but Nell Thomas, whose
husband, John, taught Randy to
to drive. After putting two and two
together, this turned out to be a
rib-tickler. They should have been
on Candid Camera. Just for the
record, Nell and Li II i an got the
biggest laugh.

by Kathy Blondin

MEDICALSURGICAL CLAIMS
Lois white and her h us ban J,
Gene, are the proud owners of a
cute little, ffoppy-eared Beagle
named "Wag". Happy hunting
season to Lois, Gene and Wag ...
Ollie Dee's daughter, Connie. recently became a member of the
Girls Ensemble at Paxon Senior
High
School. Congratulations,
Connie . .• . _Katheryn Craft's parents were up from Melbourne for a
short visit • • • Nancy and Ken
Cook are delighted with their new
home in San Souci ••• Off for a
tour of St. Augustine, Marineland
and Six-Gun Territory was Norene
and Woody Woodruff and family.
Also accompanying the Woodruffs
were six young boys. Norene reported ~bat they all had a urip
snorting,, time ••• Lillian Harrack re-ports that her husband,

•

•

place bet on the horse nUtrilio"
at the ·c aesaritch Stakes· _in England. The winning horse's odds
were 100-8 • • • Dot Rivers and
family are trying out a color television set • . Dot's husband found
out that he can sleep through color just as easily as black and
white.

by Marilyn Brooker

SUBSCRIBERS SERVICE
Subscribers Service is glad to
have Jeanette · Sallah back after
a recent stay in -the hospital •••
Louise Atkinson is very proud of
her daughter, Shirley, who _was the
only one in her Math Class to
make a perfect score on her
Math Exam. One hundred and fifty
students took the test ••. Liz
Clemments and Susan Christmas
took a weekend trip to Pearson,
Georgia, recently to visit with
Liz's family .•• Jeanette Sallah
is very proud of her beautiful
engagement ring given to her by
Johnny Jubran on August 4th. The
couple plan a January wedding.
Much happiness to Johnny and

Jeanette .•• Jeanette
LOUISE NO HHS' daughter, TONY A,
recently entered Aubury College in
Wilmore, Kentucky. Best of luck to
TOSYA.

By Shirley Ann Crum

TRANSCRIBING
Dot Rivers is again with us after
another stay _ in the hospital. We
are glad to see her feeling well
again ••• Janet Schmit won a 1st

4

Hall's

oldest_ son Kenneth was married
the 14th of September to Linda
Selph. Congratulations to Linda
and
Kenneth ••• Bobby Dyal
happily tells us that she will be
having an addition to her family
in April. Bobby is already the
proud mother of three girls •••
Catherine Cavey, spent her vacation the week of the 30th of
September, working and relaxing
around the house ••• Betsy Bates
and her husband flew to Endicott,
New York for their vacation.
While
they were there, they
visited relatives, and _~ook a two( continued on page 8)

\·

Laura McKinley
SUBSCRIBERS SERVICE

Jean Lindsey
SUBSCRIBERS SERVICE

Alice Groom
SUBSCRIBERS SERVICE

Welcome . . . . .
To Our Nine New Employees

Betty Jo Hankins
CLAIMS

Alexis Higginbotham
CLAIMS

Rose Stacks
CLAIMS

PICTURE
~

NOT
AVAILABLE

Louise Carver
CLAIMS

Barbara Kendrick
PANAMA CITY OFFICE
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Clarice Duncan
MR. JOHNSON'S OFFICE

Th e resi dents who attended th e s eminar. l eft to right, fron t row: Anthony B. DeLape, Mound P ark Hospital, St. Petersburg;
Paul Gross, Tampa General Hospi tal, Tampa; Ch arl es Ewell, T ampa General Ho s pital, Tampa; Robert Konnagan, Tampa
General Hospi tal, Tampa.; Oran D. West, J ackson Memo rial Hospital, Mi ami; Dan Russell, J ackson Memorial Hospital, Mi ami;
back ·ro w; Lee Keene, J ackson Mano r Nursing Home, Miami. Davi d L. Kohr, Universi ty o f Florida, Gainesville; Ed Watson,
Bapti st Hospi tal, £ackson ville; Fred Heurk amp, Duval Medi. cal Center, J ack sonville; Saleh M. Abaz a, Tackson Memorial
Hospi tal, Miami; Ro . ert C. 0' Conn ell, Jackson Memorial Hospital, Miami; Mark E. Epple, North Mi ami General Hospital, Miami.
On the program at the recent Blue Cross Seminar ~
were l eft to right seated· Mr. J ack Mon ah an, Mr. H. A.
Schroder; standing; Dr. David Reid, Mr. F. T. Stallworth,· Mr. J. W. Herbert, Mr. Dan L ewi s and Mr. Mel
Snead (Mr. Lawrence Payn e was not present wh en
th e pi cture was taken.)

Hospital Administrative
Residents Learn About
Blue Cross-Blue Shield
Thirteen hospital administrative
residents
(graduate
students
working for a Masters Degree in
Hospital Administration) attended
the Second Blue Cross Seminar ,
for
Administrntive
Residents
October 9th and 10th. As was
suggesteq at the last seminar,
this year's seminar was held in
the fall so that the residents
might
be familiar with Blue
Cross-Blue
Shield throughout
their final year of training. As
approximately one-fourth of the
average hospital's income comes
from Blue Cross., it is important

that the hospital's administrative
force understand how and why
Blue Cross was started and how
it grows and functions.
Presiding at the series of meetings was our Executive Director
Mr. H.A. Schroder. Also on the
program
were
Mr. Lawrence
Payne, Administrator of Baptist
Hospital;
Mr. Jack Monahan,
Executive Director of the Florida
Hospital Association; Mr. J .W.
Herbert, Assistant Director of
Blue
Cross-Blue
Shield of
Florida; Mr. F .T. Stallworth,

6

Manager of our Enrollment Department; Mr. Mel Snead, Manager
of our Hospital Representatives;
Dr. David Reid, -Blue Shield of
Florida's Research Analyst; and,
Mr. Dan Lewis, Administrator of
our Claims Department.
Mr. Schroder discussed the evolution of the Blue Cross Plan in
Florida. He also explained the
relationship between Blue Cross
and the Insurance Commissioner;
the election of the Blue Cross
Board of Directors; as well as,
( continued on page 9)

'

PERSONALITY
OF THE

MONTH

CECIL

RIVERS

'':I: .remember the time when Blue Cross-Blue
Shield had one contract, one rate and one
allowance" said Cecil Rivers, our Personality . of the Month, who has been with . Blue
Cross-Blue Shield of Florida for seventeen
years. ":The growth of the Blue Cross-:-Blue
Shield Plans has . been constant and steady
over the past seventeen years. There was a
time when · the hos pital room allowance was
only $5.00 a day . ''
Jacksonville is Cecil Ri vers' home town,
however, he was graduated from the School of

Cecil Rive rs, manager of Automatic Data Pro c essing at home
wi th his family; his wife, Wilma, and their son, Rudy.

Technology in Atlanta. During
his military service ye ars he was
a member of the Corps of Engineers and served in Europe in
1943, 1944, and 1945.
Cecil, Wilma, and their son Rudy,
live at 848 Mackinaw Street.
The Rivers' marriage " .came of
age'' (reached its twenty-first
year) this past Valentine's Day.
Rudy, who is fourteen, attends
Paxon Junior High. The Rivers'
are very active in their church,
the Woodstock Park Baptist, in
which Mr. Rivers is a deacon.

ti

Cecil and Rudy often play chess together. Mr. Rivers· says that the confident
look Rudy shows is warranted for Rudy wins much of the time.

7

Among his recreational interests
Mr. Rivers includes, baseball,
basketball, and chess. Mr. Rivers
was manager of the Blue Cross:
Blue Shield Basketball Team
when they won the large basketball trophy on display in · the
front lobby.

OFF ICE NEWS NOTES

•

•

•

•

•

•

( continued from pag e 4)

hour tour th.r ough the home plant,
of IBM. _They ate lunch in the
beautiful IBM cafetaria and reported having a wonderful time. '

TRANSFERS
Maxine

Shaffer received many
lovely gifts at a baby shower
given her by Transfer II on September 26 at the home of EI len
Hersey.
by Frances Tiffany

Linda Ti I Iman Johnson, with her
for a months visit while Linda's
husband
Lt. Johnson attends
Jump School at Fort Benning,
Georgia ••. A happy little boy is

Douglas Williams, Jimmy Williams

;

little son, who is having loads of
fun with his new black poodle
dog that he calls "Boo-Boo".

.
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PRINT SHOP
Gary Bowden recently spent some

JOHNNY and ALAN LiBRAN DI proudly
hold up their trophies for being members
of the All-Star League of the Forest-View
Little League. The Major All-Stars, the
team ]OllNNY ( the boy on th e right)
belongs to, uon the City Championship.
Congratulations, boys.

by Frances Delettre

time in the hos pit al. He didn't
miss the World's Series however,
for the boys in the Print Shop
rented a television set for him
... Lambert Eulenfeld spent his
vacation in Atlanta helping his
brother "Rod" ready his car for
the Atlanta Modified Champ1onship 500 Race. Rod, in his 1956
Ford with a 406 High Performance
engine and three carborators came
in eighth in a field of forty cars.
Lambert said that it was a very
exciting race.

Hj diddle diddle
I'm watching my middle
And hope to whittle it soon,
Wit~ those good things to eat
I V{on't master the feat
'Til my 9_ish runs away with
my spoon."
A pre-holiday thought for dieters.

by Julia White

by Gary Bowden
RECORDS
Olga Gerrish entertained friends
from Washington, D.C., Mr. and
Mrs. Joseph Laptschenko •.•
[)prothy Di I Ion is very proud of
her daughter, Peggy. Peggy won
uThe All Star Trophy" for the
girls summer soft ball team, of
the Cedar Hills Athele tic Association. Congratulations, Peggy
••• Mattie Godwin recently entertained a friend, Miss Chappelle
Johnson from Atlanta. Mrs. Godwin
also visited with Sara Cox of
Westpoint, Georgia.

by Ruth Kicklighter

SERVICES
In the Services Department most
of the vacations are over. The
''having a wonderful time" postal
cards ha ve all been sent and w_t;
are back on the job to "rest up"
from our vacations. Howe ver , one
October vacationer was George
Dugger, who stayed home and got
a big kick from doing ari expert
job fixing up . his car •.. Emily
Ti I Iman will have her daughter,

8
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"BIG" JOHN WILLIAM SON gathers
pumpk ins and com stalks for atmo s phe re for the upcoming "H arv est
Moon Dan ce." T h e d an c e wi ll b e
held NO VEM BER 16, at th e SO UTHSIDE WOM AN'S CL UB from 8: 00 to
12:00, sponsored by the Blue CrossBlue
Sh i eld
Employees'
Club .
E v eryone come and have a grand
ti me at the HARVEST MOO N DA N CE .'

BLUE CROSS
RESIDENT SEMINAR
(cont inu e d from page

6}

the effects of increasing utilization on the future of Blue Cross.

Mr. Payne, who was <<chere'' at
Baylor Uni versicy Hospital, when
Blue Cross was born, related
some of the early problems and
told how Blue Cross was created
to fill a definite need of the
hospitals and individuals in the
1930's.
The strength of the
foundation and idea behind Blue
Cross is obvious "in the growth
and
national development of
the <'Plans".

10 YEARS
JOSEPH ST ANSELL
Manager, Physicians Relations
October 5, 1963

Congratulations to Our 3
Employees with Anniversaries

Mr. Herbert presented the Ten
American Hospital Association
Principles. He also explained
some of our policies such as our
transfer program and some of the
many coverages chat we of.fer ..

5 YEARS

Mr. Monahan compared Blue Cross
with commercial insurance companies. He pointed out the contractual
relationship between
hospitals and Blue Cross and th e
co-operation between F .H.A. and
Blue Cross.

(>

Mr. _S tallworth discussed the many
phases of our enrollment program.
He · explained some of our racing
methods;
how we can cover
national groups, and some of our
sales procedures. Mr. Stallworth
also reminded the residents that
· their contact with the public
through the hospitals and the
good relationship between hospitals and Blue Cross (which
enables unexcelled claims service to our subscribers) is quite
an asset in presenting Blue Cross
to the insurance-conscious public.
(cont inued on page 11)

GARY BOWDEN
Print Shop
October 24, 1963

5 YEARS
VIOLA SUGGS
Records Deportment
October 6, 1963

9

BOARD MEMBER AND HIS
WIFE ON WORLD TOUR

. ...
,)',~

\

(/}'~., ...

Checking in with their airline hostess are Mr. and
Mrs. Samuel Gertner of Miami Beach. They are
preparing to depart, September 6, from San Francisco
International Airport on an around-the-world pleasure
trip. Mr. Gertner is executive director of Mount
Sinai hos pit al in Miami and on the board of directors
of Blue Cross of Florida.
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PHOTO BY JAPAN AIRLINES ..

Some Facts About The Cost of CREDIT
From Your BLUE CROSS CREDIT UNION

1

:

2

:

3

INTEREST RA TES

. EXTRA CHARGES

• EASY PAYMENTS

Remember you pay for credit in
dollars and cents - so compare
the cost, not the interest rote.
It's so easy to make rates sound
better than they are!

•
•
.•
•
•

•
•
•
•
•

EXAMPLE

\ EXAMPLE

• EXAMPLE

You borrow $300 from a loan company, to be repaid in 12 monthly
installments of $28.57 each. No
matter how the rate is quoted, you
actually repay $342.84. The fact
is you pay $42.84 for the use of
$300!

•
•
•
•
•

•
•
•
•
•

COMPARISON
The credit union charges no more
than 1% per month interest on .the
unpaid balance (this may sound
much higher than the quoted rate
above). But look: the actual cost
is much less at the credit union.
You would pay only $19.80 interest on a 12-month loan of $300!

•
•
•
•
•
•
:
•
•
:
•

Remember that any extra charges
you pay are part of the cost. Add
.
th em rn
w h en you compare
cost - investigation fees, service
charges, insurance premiums, etc.

You borrow $300 from the bank at
·5½% discount, to be repaid in 12
monthly installments of $25 each .
The $16.50 interest charge is deducted in advance, along with a
$2.00 service fee and a $3.25 insurance premium. You actually
receive $278.25 in cash. Notice:
You pay $21.75 for the use of only
$ 278 . 25 , not $ 3 00!

COMPARISON
The credit union offers you a better deal than "5 ½%". You get the
whole $300 in cash, and the total
12-month interest charge is only
$19.80 No Extra Charges!
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Remember that you can save
money by paying cash, no matter
h ow '' easy '' t h e payments are.
Few areas regulate time payments.

You pay $60 down on a $300 TV
set, and agree to finance the $240
balance in 6 monthly payments of
$42. Result: you pay $12 for the
use of $240 credit.

•
•
• 0 p
ISON
• C M AR
• You could save by borrowing the
· cash from the credit union. If you
: borrowed the $240 and repaid in
• 6 installments, the total interest
• would be $8.46. You could borrow
: the entire $300 with 6 months to
• repay for $10.59!

8LUE CROSS
RESIDENT SEMINAR "News of the Blues"
( continued from page 3)

RECIPE

Mr. Snead spoke of how our
Hospital
Representatives can
and do help administrators work
out any problems that might
arise concerning forms or procedures in dealing with Blue
Cross. He discussed the status
that
a hospital might have;
participating,
co-operating, or
non-member.
Mr.
Snead also
spoke of hospital rate changes
and utilization within a hospital's
own Blue Cross Group.
Dr.
Reid reviewed the Blue
Shield
organization
and
its
relationship with Medical Societies, Utilization Committees,
and the Committee of Seventeen
(advisors to Blue Shield who are
members of the Florida Medical
Associatiop).
Mr. Lewis the co-ordinator of this
two-day course in Blue Cross,
mentioned the internal workings
of the organization: the teletype
costs;
the Federal Employee
Program; and the monumental
part our computors play in our
day to day service to our subscribers.

SECTION
Lois White
This month's recipe is brought to
us by Lois White, a member of the
Extended
Benefit and Master
Medical Claims Section.
Though Lois is a bride of sixteen
months, she is fortunate enough
to have an "old family recipe" to
share with us. This dish, th at her
mother taught her how to fix, has
always been one of her father's
favorites and her three brothers
like it as well. Now, Gene, her
husband, includes it among his

favorit<:s.
Lois and Gene live in Green Cove
Springs, Lois' home town. Lois
has been with Blue Cross -Blu e
Shidd
a little over sixteen
months.
The recipe is not a "quick to fix"
dish so it is buter served as
company far<: or as a s pee ial
weekend night supper. Lois says
th at th is rec i pc mak<:s plent y for
six p<:ople.

,·-------------------------I

II
I
I
I
I
I
I
I
I
I
I
I

Shrimp Pi lau

I

Ingredients
1 quart raw shrimp
2 cups long grain rice
1 can tomato paste
½ cup chopped onion
salt & pepper to taste

.

½ cup

chopped celery
2 or 3 strips bacon
1 or 2 banana peppers
(or some bell pepper)
a dash of tabasco

Clean shrimp in advance.
Cut bacon into little pieces and brown in about a 2 quart pot.
Add onion, celery & pepper to bacon, and let these brown a little too.
Wash rice while bacon and other is browning.
Add rice to bacon and other ingredients (next add 3 to 4 cups of
water) .
Add remaining ingredients, (tomato paste, tobasco, salt & pepper).

I
I
I

I
I
I
I
I

The seminar was well planned.
The talks were supplemented
I
with informal discussion groups;
a tour of the building; and showings of related movies; "The
I
Great Bed Debate," 11 Hands AStir
I
round the Clock," "Decision,"
Cook
until
it
comes
to
a
boil,
then
turn
your
flame
down,
and
cover.
.
and a showing of "Flight Plan".
Plans to continue our seminars
are established. Through these IL et the pilau simmer at low temperature, until the rice is as dry as you l
interesting and educational me- l likeit.
Takes about 40 minutes.
etings we are preparing for the
underatanding
and
continued I Make a tossed salad while this is cooking and you have your meal
ready to serve.
I
co-operation of future hospital
l
GOOD
COOKING
EVERYONE!
administrators.

I

I

I

I

I

I

~-----------------------

I

!
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NOVEMBER
Mond, .

Sund, .

Tue1da11.

19 6 3

Wedne1d, -

Names and numbers
. beside them indicate
an anniversary and
the number of ye·tirs
with the Plan Names
without numbers are
Birthdays.

Dot Page

f11)

David Austin (6)
Hal Hamilton (6)
Gerald Strickland

Jimmy Williams

12

11

10

6

5

4

3

Mattie Godwin
Dale Hopper

7

14

l

2

J. W. Herbert (18)

Myrtle Charpiat

8

9
Andrew James (12)
Margaret Emerson
Arlene Mikell
Jean Spurlock

16

15

Jack Bond (14)
Gil Davis

Olga Gerrish (6)
Ernestine Schurko

Bill Opper

Connie Goodwin

. Howard Land, Jr.
Maralee Welch

19

18

17

Dell Detrick

24
Mar,aret Gunter (4)
Emi y Tillman (10)

Ona Myrick (6)
Shirley Jackson

Edith White

26

25
Noma Hi)'f inbotham
Marie Wi ins

Hen
Pat

Holcomb (5)
ustin

8

20

21

Trudy Driggers

Charles Faulkner(3) Johnny Johnson (14)
Ira Lindsey
Delores Harris

27

28

Helen LiBrandi (7)
Roselle Dean

Effie Cureton (8)
Mary Iin Gillet (3)
Louise Hobbs (1)
Evelyn
Reynolds (11)

Satu,d,

-

Carol Hicks
Reba Hall

Louise Atkinson

13

F,id

Thul'ld, ..

Vir~inia Baxler ,{ 2)
Cly e Sauls (3
Beverly Price
James Tanner

23

22

Ruby Wells

30

29
Robert Hulsey
Linda Stone
Barbara Wi II iams

IF YOU HAVE A BIRTHDAY THIS MONTH BE SURE TO RENEW YOUR DRIVERS LICENSE

·---~- •---

